

Fail








Pass








Pass / Fail?





Hard-drive testing: drives tested 





Record failure(s) in inventory. 





Good hard drives labelled and stored, ready for assembly.





Failed hard drives dispatched for recycling.





Record change in location from ‘Testing’ to ‘Storage’





Fail








Pass








Pass / Fail?





Monitors tested on rack testing station





Monitor case and screen cleaned, placed in storage.





Failed monitors dispatched for recycling.





Record failure(s) in inventory. 





Record change in location from ‘Testing’ to ‘Storage’





Monitor size and resolution recorded in inventory





Monitor Workflow





Hard Drive Workflow





Spec Sheet Created: serial number, capacity and make/model recorded








Spec Sheet Created: serial number, make/model recorded











This document is based on draft text taken from the bridges.org report
"Set-up and Operation of a Computer Production and Support Centre - A
How-To Guide", to be published July 2004.


